
Attention to Detail

Take notice of the little details. These are the things that 
set you apart from your competition and keep customers 
coming back. 

Be Organized

Stay on top of your organization. Nothing looks more 
chaotic than scrambling through piles of paper or not being 
able to find something while a customer waits.

Patience

Patience can be difficult, but it is arguably the most 
important skill for anyone in the customer service or 
hospitality industry.  

Professionalism

Recognize and respect what your customers need. Listening 
and responding appropriately, wearing the proper attire and 
carrying yourself with confidence and professionalism are 
things you should strive for in your career.  

Multitasking

Hospitality professionals may have to juggle multiple tasks 
at once and still make each customer interaction matter. 
Being able to manage multiple items, handle interruptions 
and readjust your priorities while still staying focused is a 
skill that will help your success in the hospitality industry.

Being Empathetic

Understanding the needs and feelings of others and 
showing compassion is essential for knowing how to 
respond and resolve your guests’ issues.  

Positivity

Positivity is an in-demand skill in the hospitality industry. 
Having a good attitude will not only make you feel good 
about your work, but it’s also contagious. Spread the 
positivity and brighten other people’s day.

Team-Work

Team collaboration helps your team accomplish more 
efficiently. It builds morale, increases respect and shows 
your guest that they matter because your team is working 
together to create a good working culture and guest 
experience.

Flexibility

Unexpected things happen in the hospitality industry. Using 
all of the skills above will help you be flexible and respond to 
issues when they arise.

Top Tips for Creating a Positive Company 
Culture and Dining Experience

Excelling in the hospitality industry takes a balance of emotional intelligence and technical skills. Even if your job isn’t 
client-facing, the work you do contributes to the success of your company culture. 

Some of the most important skills to focus on are:

Strong hospitality skills contribute to a positive company culture and dining experience. Our hospitality staff 
cheat sheet can help your clients in the training process and ensure top-notch customer service stays top of 
mind – Visit hospitalityins.com to learn more or to become a registered agency or broker.

https://www.hospitalityins.com/

